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Abstract 

Today organizations are experiencing increased pressure from their surrounding environments 

to act as good social citizens while still being profitable. Acting in social and ethical 

responsible way has become an expectation of broader society or community rather than a 

differentiation strategy to obtain organizational legitimacy. This paper investigates how some of 

the successful organizations within Bangladesh practice corporate social responsibility (CSR) 

and how their entrepreneurs maintain their personal social responsibility (PSR). It also 

examines the relationship between CSR and PSR. After analyzing all the issues it finds that all 

the sample organizations follow CSR to some extent but some of the practices are rather 

temporary. It also finds that PSR of the entrepreneurs of those organizations do have some 

impacts on their CSR. This would be first of this kind of research so far in our knowledge in the 

developing country context. 
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Introduction  
 
Businesses worldwide are increasingly worried about the impact of their business activities on 
society. Corporate houses, globally are now giving high concern in this matter. They also 
recognize that the world they live in presents a growing array of demands, pressures and risks that 
are signaled through society. Thus, many have implemented into their operation the so-called 
corporate social responsibility (CSR) that aim to balance their operations with the concerns of 
internal and external stakeholders such as employees, customers, suppliers and business partners, 
labor unions, local communities, non-governmental organizations and governments. However 
sometimes CSR activities are affected by Personal Social Responsibility (PSR), which can be 
seen as the root for CSR. 
 
It is assumed that people responsible behind CSR do have some passion about PSR and this paper 
tries to make a link between CSR and PSR. It particularly tries to investigate if there is a missing 
link between what people do in terms of PSR and what their organizations publish in their 
publicly available reports about CSR. This would be first of this kind of research so far in our 
knowledge in the developing-country-context. Given that Bangladesh is the pioneer of CSR 
research in terms of published research papers in the international recognized journals (for 
example, Belal and Roberts, 2010), the research arena should also include how corporate high 
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executives implement PSR beyond what is publicly available in their corporate annual reports. 
This paper focuses on five well known companies within the context of Bangladesh and 
investigates the founder/CEO or Chairman of these companies to further understand how actually 
they are implementing social responsibility in their personal level. We assume that CSR activities 
are parts of social responsibility but without the affiliation of PSR, the responsibility towards the 
society is not fulfilled. In Bangladesh there is chronic corruption in personal level even though 
the top corporate houses are getting awards for their CSR or other corporate achievement. PSR 
may appear to be a new concept in relation to corporate social responsibility, but it is a concept as 
old as the golden rule – “do unto others as you would have done to you”.  
 
The paper has the following structure: next section (section 2) focuses on the objectives and 
research methods of the study. Section 3 provides a brief literature review about CSR and PSR 
while section 4 discusses about the context. The context of this paper is five entrepreneurs and 
their companies within Bangladesh. Section 5 focuses on the findings, section six provides the 
limitations of the research and the last section (section 7) provides conclusion.  
 

Objectives and research methods of the study 
 

As noted earlier the main objective of the study is to understand the link between CSR activities 

with PSR activities. It explores the benefits if organizations have some links between CSR and 

PSR. While there are many research within Bangladesh that focus solely on CSR, PSR is 

relatively ignored by the academic and practitioners. So this paper would bridge the gap in the 

literature while focusing on these two issues simultaneously within the context of a developing 

country namely Bangladesh.  

 

The research is conducted by analyzing secondary data from five organizations and their 

entrepreneurs. These organizations are BEXIMCO Group, Grameen Bank, BRAC, Square 

Pharmaceuticals and ASA. The entrepreneurs being selected are Salman F Rahman, Professor Dr. 

Muhammad Yunus, Sir Fazley Hasan Abed, Late Mr. Samson H Chowdhury and Md. Shafiqual 

Haque Chowdhury. The author used content analysis of some documents such as annual reports, 

CSR reports, journals, books, newspapers’ articles, blogs, press releases and websites of the 

respective organizations. Both the CSR and PSR information of the organizations also collected 

from these secondary sources. However, since organizations do not disclose much information 

about PSR of their entrepreneur in a formal publicly available domain, the author needs to depend 

on some news paper articles, blogs, their speeches in various seminars/conferences and some 

reliable social media to collect information about PSR of the respective entrepreneur. The author 

analyzes their personal involvements with various social and environmental welfare aspects to 

infer their contribution to PSR. There are many organizations in Bangladesh but among them five 

are selected as these organizations are very popular and renowned within Bangladesh and the 

entrepreneurs of these organizations are very well known, and posses exceptionally unique 

personalities. The next section provides a brief review of these five organizations and their 

entrepreneurs.  
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Five organizations and their entrepreneurs within Bangladesh 
 

This paper discusses CSR and PSR issues that emerged within five different organizations and 

their entrepreneurs within Bangladesh. The first organization being selected is Beximco group. 

BEXIMCO Group is the largest private sector group in Bangladesh. BEXIMCO was founded in 

1970. Since the early days, the Group has evolved from being primarily a commodities trading 

company to a leading, diversified group with a presence in industry sectors that account for nearly 

75% of Bangladesh’s GDP (Beximco.com, 2014). In recognition of its corporate success and 

creation of shareholder value, the BEXIMCO Group has and continues to make significant 

contributions to Bangladesh’s society. Salman F Rahman, the vice president of the group, has 

been one of the driving forces in the emergence of the Group as the largest industrial 

entity operating in the private sector in Bangladesh today. He graduated from Karachi University 

in 1971. Salman F Rahman participated in the student protest against President Ayub Khan in the 

late 1960s and after a long gap, in 1996 he formed a political party named 'Prosperous 

Bangladeshi Movement' (Beximco.com, 2014). Salman F Rahman loves to don many hats. On the 

one hand, he is the most successful business person in Bangladesh, while on the other he dabbled 

with politics, is a stock manipulator, a TV mogul, and a philanthropist par excellence (Bryon & 

Rahman, 2011). Although he has made a very good image as an entrepreneur in the country but 

there are lots of arguments that are being used against him and these are undoubtedly threats for 

his good image. A Tk. 10-crore defamation case was filed with a local court on October 15, 2014 

against him and three others for broadcasting report which was alleged as defamatory (UNB, 

2014). 

 
The second organization being selected is the Grameen Bank. Grameen Bank began as an 

experimental project in rural Chittagong in 1976. The project was initiated by Professor 

Muhammad Yunus who had observed that the poorest of the poor had no access to commercial 

credit and were therefore being systematically exploited by moneylenders in the traditional 

money markets, which further exacerbated their poverty (Yunus, 2010). The project began by 

providing small collateral free loans to the rural poor for income generating activities chosen by 

the borrowers themselves (Yunus, 2010). Grameen Bank is giving more concern on other social 

activities by making joint venture with different companies. Here every joint venture has its own 

different objectives to help the poor. Muhammad Yunus is a Bangladeshi social entrepreneur, 

banker, economist and civil society leader. In 2006, Yunus and the Grameen Bank were jointly 

awarded the Nobel Peace Prize "for their efforts through microcredit to create economic and 

social development from below"(NoblePrize.org, 2006). In March 2011, the Bangladesh 

government fired Yunus from his position at Grameen Bank, citing legal violations and an age 

limit on his position (The Financial Express, 2010). Bangladesh's High Court affirmed the 

removal on 8 March. Yunus and Grameen Bank were appealing the decision, claiming Yunus' 

removal was politically motivated (The Financial Express, 2010). Since late November 2010, 

several allegations have been made against Yunus. He was accused on several points in the 

documentary “Caught in Micro Debt” on Norwegian television on 30 November 2010 (Roy, 

2010). All the allegations about the embezzlement of 7 billion taka by Yunus were disproved by 

later inquiries. Though these were disproved, Bangladesh government continued to investigate all 
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the activities of Grameen Bank. Dr. Yunus was also accused for charging higher interest rate, 

avoidance of taxes, adulteration of food and abusing his power. However, Dr. Yunus firmly 

declined all these allegations and boldly said that all these allegations are baseless and politically 

motivated (The Daily Star, 2011). There were lots of renowned institutions and individuals who 

supported him at that time (The Daily Star, 2011).  

 
The third organization is the BRAC Bank.  It is one of the largest SME bank of Bangladesh and it 

has also become a financial hypermarket with a complete suite of banking and financial services 

for every customer (BRAC Bank, 2013). Since the inception as a responsible corporate body 

BRAC Bank’s vision focuses on double bottom line that it should make decisions based not only 

on profit but also based on social and environmental consequences, which is closely linked to the 

principles of CSR. BRAC bank "Green Banking" is one of the innovative CSR policy which aims 

to reduce the use of paper (BRAC Bank, 2013). Sir Fazle Hasan Abed founded the BRAC Bank 

in 2001 to develop inclusive banking services for the small and medium entrepreneurs’ including 

those in rural Bangladesh. Mr. Abed was born in Bangladesh in 1936. He completed his 

secondary education from Dhaka College, after which he left home to attend University of 

Glasgow where he studied naval architecture (BRAC bank, 2013). He is recognized by ASHOKA 

as one of the “global greats” and is a founding member of its prestigious Global Academy for 

Social Entrepreneurship (BRAC bank, 2013). In 2009, he was appointed Knight Commander of 

the Most Distinguished Order of St. Michael and St. George (KCMG) by the British Crown in 

recognition of his services to reducing poverty in Bangladesh and internationally. He was a 

member of the Group of Eminent Persons appointed by the UN Secretary-General in 2010 to 

advice on support for the Least Developed Countries. Sir Fazle Hasan Abed has been elected 

Chairman of BRAC Bank Limited on March 7, 2013.  

 
The fourth company being investigated is the Square Pharmaceuticals LTD. This is the flagship 

company, holding the strong leadership position in the pharmaceutical industry of Bangladesh 

since 1985 and is now on its way to becoming a high performance global player 

(Squarepharma.com.bd). It was established in 1958 and converted into a public limited company 

in 1991. The company is well known for its CSR activities such as gender equality, race-religion-

regional equality, non-employment of child labor, upholding human rights, reducing 

environmental pollution, social-marketing, social activities (such as promotion of sports & 

culture, health care and population control programs, elimination of corruption programs, 

participation in charitable activities etc. in non-partisan manner) right to form and participate in 

Union under ILO convention, employment of disabled etc. (Square, 2014). Late Mr. Samson H. 

Chowdhury was the founder of the company. Mr Chowdhury was born in 25th September, 1925. 

He started out Square as a small scale pharmaceutical venture with the name of "Square 

Pharmaceutical Works" (Squarepharma.com.bd). It was named Square because it was a 

partnership effort of four young and enterprising men and it also signified equality and perfection 

(Squarepharma.com.bd). Mr. Chowdhury had developed Square Pharmaceuticals Ltd. into the 

largest pharmaceutical company in Bangladesh over the past five decades, commanding a leading 

market share of over 18% with an annual turnover over of BDT 10 billion (Square,2014). He was 

upholding the position of chairman of the group till his death. One of his employees (a trade 
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union leader) noted that Mr. Chowdhury never treated us as employees, rather like his children 

(The Daily Star, 2012). He was a visionary leader whose dream was to develop the country. A 

character of such magnitude is very hard to find in the corporate world. As such one of the state 

minister, after his death commented that Bangladesh has definitely lost an asset (The Daily Star, 

2012). This legendary corporate leader passed away at Raffles Hospital in Singapore on January 

5, 2012 from old-age complications (The Daily Star, 2012). 

 
The last organization being selected for this paper is ASA (Association for Social Advancement). 

ASA was established in 1978, is a non-governmental organization and was founded by Md. 

Shafiqual Haque Chowdhury (Stiles, 2002). Its main mandate is poverty reduction. ASA is a 

major MFIs in Bangladesh, known both nationally and internationally as a fast growing, low cost, 

innovative and sustainable provider of micro-credit and other services (ASA, 2013). One positive 

development for ASA is that it has extended its micro-credit activities internationally. ASA 

International (ASAI) was registered in Mauritius in 2006 (ASAI, 2010). To date, it has 

established micro-credit programs in Ghana, Afghanistan, Cambodia, India, Pakistan, Indonesia, 

Nigeria, Philippines and Sri Lanka (ASA, 2010). During its early years, ASA embarked various 

development programs such as awareness building for social action, training of local birth 

attendants, capacity building of journalists, etc. In the mid-1980′s it started new programs such as 

working in the sector of health and nutrition, education, sanitation, etc. From its experience 

gained in the field, and by evaluating the impact of development assistance, ASA realized that 

financial solvency was heeded for bringing positive changes in the lives of the poor. In 1991, this 

paradigm shift led ASA to focus solely on microfinance as a tool to fight against poverty (ASA, 

2010). Mr Shafiqual Haque Choudhury is the founder and President of ASA. He is also a Member 

of the Advisory Board at Credit Development Forum (CDF) in Bangladesh. Prior to founding 

ASA in 1979, he served in one of the Rural Development Academies under the Government of 

Bangladesh as a trainer. He was Advisor in the cabinet to the Caretaker Government of the 

Peoples Republic of Bangladesh in charge of Agriculture, Youth & Sports and Cultural Affairs 

during 2006. He was the board member of NGO foundation in Bangladesh, Member of Housing 

Loan Trust in Bangladesh, Member of the Social Development Fund (SDF) Board-Work Bank, 

Technical Advisor of Microfinance Team for Social Fund for Development (SFD)-World Bank in 

Yemen, Technical Advisor of Microfinance Team for BINA SWADAYA in Indonesia, Faculty 

Member of Microfinance Training in Boulder, Colorado, USA and a Visiting Fellow at the Coady 

Institute of St. Francis Xavier University of Nova Scotia, Canada. He attended a Fellowship at the 

Institute for Development Research, Boston, Massachusetts, USA. He completed graduation and 

post graduation in Sociology from Dhaka University. From the above discussion we can conclude 

that there are varieties of qualities of the entrepreneurs from the five organizations within 

Bangladesh. The next section focuses on the literature regarding CSR and PSR.  

 

Prior research about CSR 
 

Over the past several decades, the corporate world has experienced a pronounced increase in 

focus on organizations’ ethical behaviors and responsibilities towards their environments. Despite 

complex categorization of the phenomena, CSR is generally perceived of as both ethical and 
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moral correctness, as well as it is an approach believed to be benefitting all stakeholders 

(Waddock, 2008,). Waddock (2008) found that today, a major part of corporations’ assets are 

found in intangible assets such as goodwill, reputation, and human capital, which supports the 

claim that CSR approaches are important for corporate success and legitimization. But Friedman 

(1962) rejects the view that corporate managers have any moral obligations beyond maximizing 

profits. In relation to the view that organizations have social responsibilities, he noted (p.133) 

that: 

“…shows a fundamental misconception of the character and nature of a free economy. In 

such an economy, there is one and only social responsibility of business, to use its 

resources and engage in activities designed to increase its profit as long as it stays within 

the rules of the game, which is to say, engages in open and free competition, without 

deception or fraud”. 

 

Friedman also argues to require business manger to pursue socially responsible objectives may, in 

fact, be unethical, because it compels manger to spend money on some individuals that rightfully 

belongs to other individuals. There are some researchers who have given their opinion against the 

view of Friedman. For example, Mathews (1993, p.26) states: 

“Society (as a collection of individuals) provides corporation with their legal standing 

and attributes and the authority to own and use natural recourses and to hire employees. 

Organizations draw on community resources and output both goods and services and 

waste products in the general environment. The organization has no inherent right to 

these benefits and, in order to allow their existence, society would expect the benefits to 

exceed the costs to society.” 

 

The literature, however, recognizes that CSR practices differ across countries (Adams et al., 

1998) and between developed and developing countries (Imam, 2000). Further, the nature and 

patterns of CSR vary between industry sectors (Gray et al., 2001). Surveys of CSR practices in 

Western developed countries reveal that companies place the greatest emphasis on the disclosure 

of human resources (Gray et al., 2001) such as employee numbers and remuneration, equal 

opportunities, employee share ownership, disability policies, and employee training. Little 

disclosure exists in sensitive areas such as trade union activities, pay awards, redundancy 

schemes, and costs (Adams & Harte, 1998; Adams et al., 1998).  It is generally acknowledged 

that CSR is more often implemented and studied in developed countries. Now this practice of 

CSR is being implemented in developing country also. The importance of CSR in developing 

countries has been discussed by several authors. One study of Asian companies (Belal 2001) 

argued that developing countries are concerned about foreign investment bringing potential 

dangers, industrial development showing adverse environmental impacts and social ills. Rais and 

Goedegebuure (2009) in their research in developing countries have highlighted that globalization 

encourages CSR in developing countries and The National Business Systems Structure in 

particular, the political, financial, educational and cultural backgrounds of CSR in multinational 

companies. Furthermore, developing countries have societal and environmental problems such as 

human rights, environmental pollution and labor issues. However, people in developing countries 

believe that multinational companies (MNCs) can solve these problems engaging with CSR 
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initiatives under sustainable development and co-operation with civil society (Ite, 2004). Business 

organizations are always thinking to increase their financial performance if they engage with 

socially responsible activities; they can solve the societal and environmental problems 

(Henderson, 2001). Because the above problems are common to developing countries, researchers 

also suggested overcoming those issues through implementing CSR practices. Although various 

stakeholders have pushed companies to implement CSR in developing countries, it seems many 

firms do not have sufficient knowledge to actualize it (Fernando 2007). Moreover, there are no 

accepted rules in developing countries to enforce stakeholder demands (Chambers et al. 2003). 

Others suggest that managers’ lack of understanding about the benefits of CSR inhibits its 

implementation (Fernando 2007; Agarwal 2008). 

 

Though CSR is a relatively new concept in Bangladeshi corporate culture, awareness of corporate 

social reporting has rapidly increased. An increasing number of companies and businesses in 

Bangladesh are engaged in CSR; the vast majority being the multinational corporations (MNCs). 

Compared to these MNCs, only a handful of local companies in Bangladesh practice CSR 

(Sobhan, 2006). However, there is need for an in-depth study of the quality versus quantity aspect 

of such reporting. A study of Bangladesh could make a significant contribution to the CSR 

literature in the context of developing countries (Belal, 2001). CSR is an emerging concept in 

Bangladesh, and its limited familiarity is perhaps the greatest impediment to its wider adoption 

(Sobhan, 2006). However, a large number of companies are engaged in philanthropic activities, to 

social and community development, to setting up facilities that provide health care services 

(Sobhan, 2006). A research by Sobhani et al. (2009) highlights the state of CSR practice in 

Bangladesh. Based on the survey of 100 listed companies in Bangladesh they conclude that the 

level and extent of social and environmental disclosure are poor. Bangladesh government has not 

imposed or proposed requirements for disclosure of social and environmental performance (Azim 

et al. 2009). No provision regarding CSR exists in Companies Act 1994 (Government of 

Bangladesh, 1994). However, since January 1, 2005, Presentation of Financial Statements 

Bangladesh Accounting Standard1 (BAS 1) encourages companies listed on the stock exchange 

to publish additional statements on their non financial activities (Azim et al. 2009).  In a 

qualitative analysis of 87 company’s annual report Belal (2008) concluded that CSR practices in 

Bangladesh reflected the interest of powerful economic stakeholder neglecting the interest of 

weak social stakeholders such as local community, environment community and the wider 

society.  

 

PSR and its link to CSR 
 

Rather than rely solely on CSR and/or the government, we also need to consider PSR which 

would require ongoing judgments, such as the necessity for particular travel and the mode of 

travel being used, how much energy we consume, how much waste our activities are generating, 

how social and environmental responsibilities were embraced by the supplier of our clothing 

(Deegan, 2014). One can also argue for PSR on the grounds that asking for CSR becomes a 

‘passing the buck’- evading personal responsibility for ‘doing good’ (Deegan, 2014). In this 

respect, Chandler (2010) states: 
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“Let’s get beyond the idea that firms are inherently evil. Such a perspective does not 

absolve firms of responsibility, but recognizes that for-profit organizations add 

considerable social value in products and services that are in demand. It also recognizes 

that the relationship between firms and society is symbiotic and, as a result, the 

responsibility to ensure social responsible outcome is shared. In the same way that we 

deserve the politicians we vote for, we also deserve the companies we purchase from.” 

 

CSR is directly related to the activities whatever an organization does voluntarily for the 

environment and society and PSR is directly related to the activities whatever an individual does 

for his own life as well as society and environment. PSR is at the roots of CSR, because a 

corporate comprises of individuals and hence determines the social responsibility culture it 

creates. This is the intermingled relationship between CSR and PSR. When an individual will be 

able to understand about his PSR then it will be easy for him/her to actualize the CSR. CSR can 

create a good image of the organization and PSR can help to achieve that. When a person in 

his/her personal life is not good enough and has a negative image to the society then his CSR 

activities sometimes can’t create the good image of his/her organization to the society.  

 

Business organizations have some good and bad impact on society. Some typical corporate 

activities and CSR activities have good impact on society. But there may be some adverse impact 

such as polluting the environment. Organizations are not always responsible for such ill doing, 

person individually may also responsible. When a person will be cautious of avoiding such ill 

doing at personal level such as avoiding of mixing formalin into foods, avoiding of polluting the 

environment by throwing dust here and there then he/she will also be cautious about the negative 

impact of his/her business organization has on the society or environment. Thus PSR can be 

helpful to utilize CSR activities. In an organization where there are continuous practices of 

employment of child labor and practice of gender discriminations, we can say that the 

organization doesn’t follow CSR principles. When an individual will be personally cautious and 

will raise his/her voice against child labor and gender discrimination then surely he/she will not 

practice these types of ill activities in his/her own organization. Thus when a person is cautious at 

personal level he/she will be also cautious at his/her corporate level. So we can say that CSR and 

PSR are positively co-related. 

 
The achievement of corporate success and legitimization is possible when an organization 

embraces CSR. There are many studies showing the benefits of engaging CSR such as 

improvement of financial performance, increasing business reputation, enhancement of brand 

image, improvement of staff motivation, creating good relationship with Government, reducing 

regulation intervention, increasing moral obligation, increasing sustainability and decreasing 

operating cost. CSR can be used as the ideal opportunity to gain positive press coverage and thus 

create a good reputation. Good reputation makes it easier to recruit and motivate employees. For 

this reason employee stay longer and thus CSR reduces the cost of recruitment and retraining 

through bringing good reputation. CSR also helps to differentiate an organization from its 

competitors and reduce the risk of sudden damage to reputation and sales. This is one of the 

reasons investors show willingness to finance the company. The above benefits that have been 



Corporate Social Responsibility versus Personal Social Responsibility 35 

 

discussed are in favor of the organizations but we know CSR is not only helpful for the 

organization but also helpful for the society and the environment. For example, when an 

organization contributes for the construction of a school, it means it is contributing for the 

society’s education as a whole. When an organization tries to reduce wastes and emissions, it 

doesn’t just help the environment it saves the organization’s money too. Thus we can say that 

CSR is beneficial for the organization, society and environment as a whole. Similarly PSR is also 

helpful for the organization, society and environment. A person who cares about the social 

responsibility at his personal level, his/her values, thoughts, and morality and ethics helps him to 

improve the quality of CSR. A person who is personally careful for the society and the 

environment undoubtedly he/she will be careful for his company’s CSR. Combining both CSR 

and PSR thus will help the organization achieve a better position in the society. However, from 

the above brief literature review we can conclude that there is no research so far about personal 

social responsibility that has been conducted in the developing country context. We believe our 

efforts will bring the academic and future researcher’s attention towards this attractive field of 

study. The next will focus on the findings.  

 

Findings and Analysis 
 

This section provides an overview of CSR of the five organizations and PSR of their 

entrepreneurs.  

 

Beximco Group- CSR and PSR  

This paper finds that Beximco group works for the  holistic development of children with special 

educational needs through different programs such as early childhood development programs 

(ECD), special schooling, medical and neuro-developmental assessment, leisure time and co-

curricular activities, training for the teachers, parents and integrated services. It provides charity 

contributions through the Gono Sahajjo Songstha (GSS) for the educational sector for the 

unprivileged section of the society. It provides free drugs during natural calamities and 

distribution of clothing during winter. As part of BEXIMCO Group’s focus on society 

development, Fazlur Rahman Foundation has established a project called "FRF Diagnostic 

Centre". It is also the official sponsor of the Bangladesh National Cricket team for the ICC 

Cricket World Cup 2011 and official sponsor of the FIFA friendly match between Argentina and 

Nigeria held in September, 2011. As per PSR this study finds that the entrepreneur of Beximco 

group Mr. Salman F. Rahman has not only achieved success in trade and commerce sector but 

also aroused with patriotism. He plays an effective role in politics. With the resolve of serving the 

country, by not keeping his position direct, he is indirectly involved in politics. He is the Advisor 

to the President of Awami League on private sector related affairs. He participated in the student 

protest against President Ayub Khan in the late 1960s. This paper however, did not find that 

much information about the PSR of this celebrity business person. Through analyzing some news 

paper articles and other secondary sources it is found that there are high levels of personal 

allegations against Mr. Salman F. Rahman. He was accused for stock market manipulations and 

loan defaulter in different years. He was also given a ‘nick name’ by several newspapers to 
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reduce his image. Nevertheless, BEXIMCO Group does a lot for the society through CSR 

practices. Thus, this study finds a weak link between the CSR and PSR for this company.  

 

Grameen Bank-CSR and PSR  

Grameen Bank’s major CSR initiative includes Grameen Danon. It is a 10 years plan to establish 

50+ plants; and to create several hundred distribution jobs and self-degradable packaging. 

Another notable CSR initiative is the establishment of Grameen Veolia Water LTD- which brings 

safe drinking water to the villages of Bangladesh where arsenic contamination is a huge problem. 

Grameen Intel is another effort that aims to take IT to the lower income people to improve the 

lives of people in poverty. Grameen GC Eye care hospital was established in 2001, for the 

Prevention of Cataract Blindness Project. Grameen Healthcare was established with a mission to 

sustainable best practices in a broad range of health care services for a broad market for the entire 

population but focusing on the poor and poorest. In addition, Grameen Bank launched a 

scholarship program for talented students, in 1999. To reach out to the beggars, it has taken up a 

special program, called Struggling Members Program which started from July 2002. While 

focusing on some of the PSR of Dr. Muhammad Yunus it is found that he is equipped with great 

thoughts and optimistic characteristics that made him anomalous from others and made him a real 

hero of the country. He brought the idea of microcredit system for reducing the poverty from the 

country. He brought the concept of social business which also aims to diminish the poverty. He 

raised his voice to save the women from the physical violence by creating civilized human 

society and for this he raised a campaign. The campaign creates awareness among women about 

their fundamental rights and among men to avoid their unexpected behavior. Thus this paper 

finds a strong link between CSR and PSR for this company.  

 

BRAC –CSR and PSR  
Notable CSR initiative of Brac includes the establishment of BRAC Bank -- Prothom Alo Trust 

Adamya Medhabi-to help poor students realize dreams; Patuakhali Journalist Scholarship-to 

support children of journalist; Biochemistry Olympiad-to inspire science education; The Daily 

Star O & A Level Award Ceremony- To inspire nation builders; Tetulia Pilot High School 

Scholarship-to inspire meritorious female students to continue studies. It also supports BSMMU 

on nursing education; Health care to garment workers, Support Bishwo Shahitto Kendro; 

Lifelong support to Taramon Bibi, Bir Protik; it stands beside tornedo affected people. It 

sponsored BRAC Bank DAUR – Marathon for Humanity etc. While focusing on some of the 

PSR initiative of Sir Fazle Hasan Abed it is found that at the time of Bangladesh liberation war 

Fazle Hasan Abed helped to initiate a fundraising and awareness campaign called Help 

Bangladesh from London. After the war he returned in newly independent Bangladesh to find the 

economy in ruins. It was then that he established BRAC to rehabilitate the returning refugees in a 

remote area in north-eastern Bangladesh. He directed his policy towards helping the poor to 

develop their capacity to better manage their lives. This study thus finds a strong link between 

CSR and PSR for this company.  
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Square Pharmaceuticals Ltd --CSR and PSR  
Major CSR initiative by Square Pharmaceuticals Ltd includes Meril-Prothom Alo festival which 

has become a national calendar event. It supports the welfare program of the acid burn victims; 

helps many NGO's in their effort to make available healthcare to the disadvantage population of 

the Country. It sponsors programs to build awareness on the healthcare; sponsors sporting events 

in the country; supports global business community to uphold social issues in business 

operations. While looking for major PSR by Mr. Samson H Chowdhury it is found that he was 

the most well-dressed person and well-versed human being among his contemporary business 

personnel. He contributed directly to the Liberation War of Bangladesh in 1971. He also sent his 

three sons in the liberation war. He served as a vice president of the Baptist World Alliance 

(BWA) from 1985 to 1990. Being a BWA vice president, he served in other areas of the global 

Baptist organization. He was the recipient of NBR Award as one of the Highest Tax-Payers in 

2007-2008. ICC Bangladesh was fortunate to have his continuous guidance and support in 

carrying out its activities. This study finds a strong link between CSR and PSR for this company. 

 

ASA- CSR and PSR  

It is found that ASA organizes workshop on Vermicompost at Manikganj as part of its CSR 

programs. It donates Blanket to the distress; initiated the Primary Education Strengthening 

Program (PESP) in 2011; organizes health awareness program in every month for its members 

and their family for the poor around the country; it has Health Assistance Donation Fund for its 

clients from the central pool. It has initiated Water and Sanitation Program to develop sanitation 

facilities and improve access to pure drinking water to the people of lower segment of the society. 

This paper finds that Mr. Shafiqual Haque Choudhury concerns not only for his own NGO but 

also concerns for assisting other NGOs in various sectors. He has given his full effort to spread 

the micro-finance around the world. Being a member of Social development Fund (SDF) board, 

he helps the poor people of Bangladesh. Being a member of Government Housing Revolving 

Fund he ensures low interest loan to NGOs for housing project. This paper thus finds a strong link 

between CSR and PSR for this company. 

 
Limitation of this research 
 

The author of this paper however acknowledges the limitation of this paper. One of the 

limitations is data unavailability. There is not enough information about PSR of these high profile 

business personnel. The author could not manage to conduct personal in-depth interviews with 

these personnel to get more insights about their PSR. Another limitation is, the author did not, in 

any measure, find or pull out the absolute PSR of these high level personalities since there may be 

some PSR that they even did not disclose in public domain. Even if these are publicly available 

these may not find out throughout the research. So it need to be acknowledged that the CSR and 

PSR in the above discussion is just based on publicly available information and the effort is not to 

make a rank of these persons as to who become first in CSR or PSR; rather the author tried to 

make an effort to bring PSR in CSR literature in a way that demonstrates some entrepreneurs’ 

personal social responsibility (PSR) along with their corporate social responsibilities (CSR).  
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Further research might be carried out through conducting in-depth personal interviews with these 

celebrity business persons to get more insights about their PSR.  

 

Conclusion 
 

This paper examines missing link between CSR and PSR. It finds that CSR acts as corporate 

footsteps to evaluate and take responsibility for the company’s effect on environment and impact 

on social welfare. Whereas PSR acts as the responsibility that an individual maintain voluntarily 

for the benefits of the society and environment where there is no pressure exists to maintain the 

responsibility. To be a truly socially responsible individual not only requires participating in 

socially responsible activities like recycling, volunteering and mentoring, but to actually make it a 

lifestyle. Only through a commitment to embrace social responsibility into our personal value and 

belief system can help us truly to become socially responsible in all we do. Organizational 

decisions are influenced by personal morality in addition to the official corporate objectives 

(Maclagan, 2004). So when an organization will take decision about its contribution to CSR, it 

will be affected by the personal morality of the decision maker and when the decision maker will 

be aware of his/her personal responsibility towards society it will have a positive impact on the 

CSR. In maintaining both responsibilities the main thing an individual can win is self satisfaction.  
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